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Given the key role digitization plays in
the financial lives of more and more
of the world’s population, electronic
payments are at the epicenter of this
transformation.”  -ruc




Rethinking how the
insurance industry
collects payments

Insurance companies, MGAs, and retail
agencies are in the business of selling a
variety of insurance products for a premium
that financially mitigate risks. While
receiving the premium payments is an
integral part of an insurer’s business model,
insurers are not in the business of payment
collection. Many insurers are looking to
evolve their processes by securely shifting
their payments operations into the cloud
and creating better efficiency, so resources
can be focused on growth.
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A payment experience made
for your insurance business

Input 1's Payments as a Service is a
comprehensive cloud-based digital
payment platform that allows insurers

to rapidly modernize their receivables
operations and reduce time-to-market for
a new product, without committing a high

level of resources toward the development

and upkeep of a payments ecosystem.

Input1 HMA

PaaS demonstrates an exceptional
customer adoption rate, robust features,
and user-friendly interface which have
made it one of the insurance industry’s
fastest-growing payment solutions.

Payments as a Service Highlights

Cost to insurers,
MGAs, or agents

No setup fee
No monthly fees

PCI-DSS security compliant

Configurable dashboard and reporting
Live domestic customer support
Client-branded portals

No-Code customizable form fields

Batch depositing

Store customer profiles

&

Improved customer
experience and
adoption

Automated daily
reconciliation and
on-demand reporting

=

Easy integration for
rapid deployment

=

Increased customer
CHEELS

Immediate and secure
payment transactions



Enhanced Customer Engagements
and Technology Adoption

Input 1T understands that customers don’t
want to spend a lot of time and effort to
make a payment yet they still want to know
their information is safe. Because of this, we
designed a platform that is simple, secure,
and considers the human element.

It’s click, pay, and be on your way!

Our PaaSs solution helps customers avoid
the friction-filled process of having to write
a check, which often causes up to an 11-
day delay in payment receipt by an insurer
or missed payments altogether. Moreover,
it provides a vastly improved customer
experience over outdated legacy payment
methods (paper check, check by phone,
etc.) that are often cumbersome and
frustrating for customers.

Customers can send off their premium
payment and receive a payment receipt via
email with just a few clicks.
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Client-Branded

AUTHORIZATION

METHOD:
CARD NUMBER:
EXPIRATION DATE:

PAYMENT AMOUNT:

TOTAL PAYMENT
AMOUNT:

l authorize a one-time payment in the
amount of $103.50 from the card
information specified above on.

AUTHORIZE CANCEL
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Email and Text Message Notification

Customers want digital invoices and

timely reminders that keep them on top

of their payments. Input T's PaaS solution
allows carriers, MGAs, retail agencies,

and premium finance companies to send
customers email and text notifications of an
upcoming payment.

Hi John, thank you for trusting us
with your insurance needs. Simply
use the link below to quickly and
securely process your insurance
payment.
https://uat.inputl.com/Input1Payme
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Client-Branded

Make a Payment all T =

FIRST NAME

@ Client-Branded

LAST NAME
Thank You For Your Payment!

ADDRESS 1 PAYMENT RECEIPT #166224

ADDRESS 2 08/31/2024 04:39 PM

John Smith
COUNTRY 6200 Canoga Ave
United States Of America Woodland Hills, CA 91367

jsmith@email.com
CITY

Visa ...3896
Payment Amount: 103.50

Total Payment Amount: 103.50

POSTAL CODE
Thank you for making your payment.

PRINT RECEIPT

61



Prefilled payment links and
autopay capability

Insurers can make the payment experience
easy by sending customers prefilled
payment links for one-time payments and
setting up recurring auto payments with

set intervals.

;@ Client-Branded

DASHBOARD
MAKE A PAYMENT
PAYMENT SEARCH

MANAGEMENT v
ADMINISTRATION v

HELP

LOG OUT

powered by Input 1

& https:/finputipayments.com

Make a Payment

FIRST NAME
John

ADDRESS 1
6200 Canoga Ave

COUNTRY
United States Of America

STATE
California
E-MAIL

john@email.com

LAST NAME
Smith

ADDRESS 2

cITY
Woodland Hills

POSTAL CODE
91367

PHONE
(888) 882-2554

PAYMENT METHOD
ACH

PAYMENT AMA* 8™
103.50 ece O

CONVENIENC
TOTAL PAYME @ Client-Branded

DASHBOARD
BANK NAME

Wells Faigy MAKE A PAYMENT

PAYMENT SEARCH
MANAGEMENT v
ADMINISTRATION v
HELP

LOG OUT

powered by Input 1

& https:/finputipayments.com

Recurring Payments

ALLOW COMPANY INITIATED RECURRING PAYMENTS
-

Expiring Credit Cards Report

M + 88

RECURRING PAYMENTS DISCLOSURE

<b>Please choose this option to make sure we

Input 1

EMAIL EXPIRING CREDIT CARD REPORT
-

DAYS PRIOR EXPIRATION
30

EXPIRING CREDIT CARD REPORT RECIPIENT(S)
test@test.com X

DAYS AFTER EXPIRATION
10
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All major credit cards and all
payment types accepted

Input T's PaaS accepts MasterCard, Visa,

American Express, and Discover with

Nno minimum transaction amounts. Our
platform also accommodates all online
payment types: credit, debit, and ACH.

VISA /VEREAN  DISCOVER

Input1 HMA

A secure and reliable payment
experience

At Input 1, data security is a top priority.
Our PaaSs solution is PCI-DSS compliant,
and we keep customer information out of
your network and away from prying eyes.

» DSS
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Ease of use and intuitive setup

Input T's PaaS platform can be used as a
stand-alone solution or it can be integrated
seamlessly with existing management
systems using a standard API for secure
data exchange. It can also be set as a
payments page on your website using
embedded coding.

evce @ & httpsi/finputipayments.com e o+
Gal Client-Branded Integration Setup
NEW 1 . .
DASHBOARD Integration Scenarios
MAKE A PAYMENT
Integration Scenario Details
PAYMENT SEARCH
SCENARIO NAME INTEGRATION SCENARIO ID
MANAGEMENT v ca32e199-51b4-4154-8417-ed2351e25ab1
ENABLE WEBHOOK WEBHOOK URL
ADMINISTRATION v 8]
ON SUCCESS ACTION
HELP Redirect to url M
LOG OUT REDIRECT METHOD
INCLUDE PAYMENT DATA
REDIRECT URL
powered by Input 1 ece O & https:/agency.com ¢ o+ B
CANCEL URL
Gal client-Branded Home  About Us

Pay Your Bill Online

We are happy to now offer you the convenience of paying your insurance premiums online.
Click the button below to quickly and securely make your premium payment online.

PAY NOW
€ Input 1PAYMENTS



Compliance

Implementing digital payments provides
numerous benefits to insurers and their
customers which catalyze growth. However,
advanced financial technologies have also
made managing compliance requirements
more complex and cumbersome.

Input1 HMA

Input T's PaasS digital payment platform
removes payment information from

your network, allowing you to avoid PCI
compliance. Input 1 receives a SOC Level 2
Report annually as well as ROC, certifying
PCI compliance.

00 D & https:/finputipayments.com e M + =

g Client-Branded Make a Payment

FIRST NAME
DASHBOARD
MAKE A PAYMENT ADDRESS 1
9:41 all T &= COUNTRY

United States Of America

LAST NAME

ADDRESS 2

CITY

-«

POSTAL CODE

-«

PHONE

o) Client-Branded STATE
AUTHORIZATION E-MAIL
METHOD: VISA
CARD NUMBER: ...3896
EXPIRATION DATE: 12/26
PAYMENT METHOD
PAYMENT AMOUNT: 103.50
TOTAL PAYMENT 103.50 PAYMENT AMOUNT
AMOUNT:

| authorize a one-time payment in the
amount of $103.50 from the card
information specified above on.

CONVENIENCE FEE

TOTAL PAYMENT AMOUNT

AUTHORIZE CANCEL

BANK NAME

10 |

BANK ROUTING NUMBER SSAE 18
COMPLIANT

» DSS
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