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Given the key role digitization plays in 
the financial lives of more and more 
of the world’s population, electronic 
payments are at the epicenter of this 
transformation.” - PwC
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Insurance companies, MGAs, and retail 
agencies are in the business of selling a 
variety of insurance products for a premium 
that financially mitigate risks. While 
receiving the premium payments is an 
integral part of an insurer’s business model, 
insurers are not in the business of payment 
collection. Many insurers are looking to 
evolve their processes by securely shifting 
their payments operations into the cloud 
and creating better efficiency, so resources 
can be focused on growth.

Rethinking how the 

insurance industry 

collects payments
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A payment experience made 
for your insurance business

Input 1’s Payments as a Service is a 
comprehensive cloud-based digital 
payment platform that allows insurers 
to rapidly modernize their receivables 
operations and reduce time-to-market for 
a new product, without committing a high 
level of resources toward the development 
and upkeep of a payments ecosystem. 

PaaS demonstrates an exceptional 
customer adoption rate, robust features, 
and user-friendly interface which have 
made it one of the insurance industry’s 
fastest-growing payment solutions.

Payments as a Service Highlights

$0
Improved customer 
experience and 
adoption

Increased customer 
renewals

Easy integration for 
rapid deployment

Automated daily 
reconciliation and 
on-demand reporting

Cost to insurers, 
MGAs, or agents

Immediate and secure 
payment transactions

Configurable dashboard and reporting

PCI-DSS security compliant

No setup fee 
No monthly fees

Live domestic customer support

Client-branded portals

No-Code customizable form fields

Batch depositing

Store customer profiles
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Enhanced Customer Engagements 
and Technology Adoption

Input 1 understands that customers don’t 
want to spend a lot of time and effort to 
make a payment yet they still want to know 
their information is safe. Because of this, we 
designed a platform that is simple, secure, 
and considers the human element.

Our PaaS solution helps customers avoid 
the friction-filled process of having to write 
a check, which often causes up to an 11-
day delay in payment receipt by an insurer 
or missed payments altogether. Moreover, 
it provides a vastly improved customer 
experience over outdated legacy payment 
methods (paper check, check by phone, 
etc.) that are often cumbersome and 
frustrating for customers.

Customers can send off their premium 
payment and receive a payment receipt via 
email with just a few clicks.

It’s click, pay, and be on your way!

AUTHORIZE CANCEL

John Smith

4756 3896
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Customers want digital invoices and 
timely reminders that keep them on top 
of their payments. Input 1’s PaaS solution 
allows carriers, MGAs, retail agencies, 
and premium finance companies to send 
customers email and text notifications of an 
upcoming payment.

Email and Text Message Notification

PRINT RECEIPT
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Insurers can make the payment experience 
easy by sending customers prefilled 
payment links for one-time payments and 
setting up recurring auto payments with 
set intervals.

Prefilled payment links and 
autopay capability

SAVE CANCEL RUN NOW
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Input 1’s PaaS accepts MasterCard, Visa, 
American Express, and Discover with 
no minimum transaction amounts. Our 
platform also accommodates all online 
payment types: credit, debit, and ACH.

At Input 1, data security is a top priority. 
Our PaaS solution is PCI-DSS compliant, 
and we keep customer information out of 
your network and away from prying eyes.

All major credit cards and all 
payment types accepted

A secure and reliable payment 
experience
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Ease of use and intuitive setup

Input 1’s PaaS platform can be used as a 
stand-alone solution or it can be integrated 
seamlessly with existing management 
systems using a standard API for secure 
data exchange. It can also be set as a 
payments page on your website using 
embedded coding.

NEW

SAVE CANCEL
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Compliance

Implementing digital payments provides 
numerous benefits to insurers and their 
customers which catalyze growth. However, 
advanced financial technologies have also 
made managing compliance requirements 
more complex and cumbersome.

Input 1’s PaaS digital payment platform 
removes payment information from 
your network, allowing you to avoid PCI 
compliance. Input 1 receives a SOC Level 2 
Report annually as well as ROC, certifying 
PCI compliance.

AUTHORIZE CANCEL
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